Nondiscrimination and Accessibility Requirement Notice:
Discrimination is Against the Law

Siouxland Community Health Center complies with applicable
Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Siouxland
Community Health Center does not exclude people or treat them
differently because of race, color, national origin, age, disability, or
Sex.

Siouxland Community Health Center:

e Provides people with disabilities reasonable modifications and
free appropriate auxiliary aids and services to communicate
effectively with us, such as:

e Qualified sign language interpreters
¢ \Written information in other formats (large print, audio,
accessible electronic formats, other formats)

e Provides free language assistance services to people whose
primary language is not English, such as:
e Qualified interpreters or a language line
¢ Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and
services, or language assistance services, contact the Compliance
Officer or Support Services Manager at 712-252-2477 or
mnitz@slandchc.com.

If you believe that Siouxland Community Health Center has failed
to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can
file a grievance with: Compliance Officer, Siouxland Community
Health Center,1021 Nebraska Street, Sioux City, |IA, 51105, 712-
252-2477, or by email at mnitz@slandchc.com. You can file a
grievance in person, by mail, telephone, or email. If you need help
filing a grievance, the Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights,

electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.nhs.gov/ocr/smartscreen/main.jsf, or




by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at Siouxland Community Health Center’s
website: https://www.slandchc.com/wp-content/uploads/2025-Non-
Discrimination-Notice.pdf

Notice of Non-Discrimination

Siouxland Community Health Center complies with applicable
Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex.

If you have difficulty understanding English or have a disability, free
language assistance or other aids and services are available upon
request.

\ 1-712-252-2477 (TTY: 711).
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BOSNIAN Ako imate poteskoca s razumijevanjem engleskog jezika

ili ako imate invalidnost, besplatna jeziCka pomoc ili druge vrste
pomoci i usluge vam stoje na raspolaganju na zahtjev.
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FRENCH/CAJUN Si vous avez des difficultés a comprendre
I'anglais ou si vous souffrez d’'un handicap, une assistance
linguistique gratuite ou d’autres aides et services sont disponibles
sur demande

GERMAN Wenn Sie Schwierigkeiten haben, die englische Sprache
zu verstehen oder eine Behinderung haben, erhalten Sie auf
Anfrage kostenlose Unterstutzung in |hrer Sprache oder andere
Hilfsmittel und Dienstleistungen

GREEK Ed&v €£xete duokoAia oTnv KaTtavonon Twv ayyAIKWV 1 EXETE
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Bonérjuara Kal UTTNPECIEC KATOTTIV AITAMATOC.
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UAJd 1] GUudDY 8. HAITIAN CREOLE Si ou gen difikilte pou
konprann anglé oswa ou gen yon andikap, asistans lengwistik
gratis oswa lot ed ak sevis disponib sou demann

HAKHA CHIN hngalhfiannak ah naa harh ahcun asiloah
tlamtlinlonak na ngeih ahcun, nangmah nih na halnak ning in a lak
a simi holhlehpiaknak bawmhnak asiloah a dang hngalhnak
bawmhnak le riantuanpiaknak pawl cu ngah khawh a si.
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HMONG Yog tias koj tsis nkag siab Lus Askiv los sis muaj kev xiam
oob ghab, muaj kev pab txhais lus dawb los sis lwm yam kev pab
thiab cov kev pab cuam thaum thov txog.
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KINYARWANDA Niba ufite ikibazo cyo kumva lcyongereza
cyangwa ufite ubumuga, ubufasha mu by’indimi bw’ubuntu
cyangwa ubundi bufasha na serivisi birahari bisabwe.

KIRUNDI Nimba ufise ingorane mu kumva icongereza canke ufise
ubumuga, ubufasha bw'ugusobanurira mu rurimi rwawe canke
ibindi bikoresho vy'abagendana ubumuga n'izindi serivisi
birashobora kuboneka ku buntu igihe ubisavye.
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POLISH Jesli masz trudnosci ze zrozumieniem jezyka angielskiego

lub jestes osobg niepetnosprawng, mozesz poprosic o bezptatng
pomoc jezykowa oraz innego rodzaju pomoc i ustugi”

PORTUGUESE Se tiver dificuldade em perceber o inglés, ou se
tiver alguma incapacidade, pode solicitar a assisténcia linguistica
gratuita ou outros apoios e servicos
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becnnatHasa A3bIKOBasi MOMOLLb UMW ApYyrne BcrnomMoraTenbHble
cpeacTea u ycnyru.

SERBO-CROATIAN Ako imate poteSkoCa sa razumijevanjem
engleskog jezika ili imate neku vrstu invaliditeta, na zahtjev je
dostupna besplatna jeziCka pomoc ili druge vrste pomoci i usluga.

SOMALI Hadii aad dhibaato ku gabto fahmida ingiriisiga ama
curyaan aad tahay, waxaa la heli karaa taagerida luugada iyo
adeegyada kale ee garkgaarka goorta la codsado.

SPANISH Si tiene dificultades para entender la lengua inglesa o
presenta una discapacidad, puede solicitar asistencia linguistica y
otros tipos de ayuda y servicios sin coste alguno.

SWAHILI/KISWAHILI Ikiwa una ugumu wa kuelewa Kiingereza au
una ulemavu, usaidizi wa lugha bila malipo au usaidizi na huduma
zingine zinapatikana unapoombwa.

TAGALOG/FILIPINO Kung nahihirapan kang maunawaan ang
Ingles 0 may kapansanan, magagamit kapag hilingin ang libreng
tulong sa wika o iba pang mga tulong at serbisyo.
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UKRAINIAN/OTHER SLAVIC LANGUAGES Akuio Bam cknagHo
PO3YMITWN aHrMNINCbKY MOBY abo BU MaeTe 0bMeXeHi MOXITMBOCTI,
MU DE3KOLUTOBHO NPOMOHYEMO MOCIYry nepeknagy v iHLi
OONOMIXKHI 3acobu Ta nocnyrn 3a 3annuTom.
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